ABOUT CAPTARIS, INC.

Captaris, Inc. is a leading provider

of software products that automate
document-centric business processes.
Captaris specializes in document
capture, recognition, routing, workflow
and delivery. Captaris integrated
solutions provide interoperability with
leading line of business applications
and technology platforms. Captaris
products include RightFax, Captaris
Workflow, Alchemy, FaxPress,
DOKusStar, RecoStar, Single Click
Entry and ID-Star which are distributed
through a global network of leading
technology partners. Captaris
customers include the entire Fortune
100 and the majority of Global 2000
companies. Headquartered in Bellevue,
Washington, Captaris was founded in
1982 and is publicly traded on the
NASDAQ Global Market under the
symbol CAPA. www.Captaris.com
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Captaris® RightFax® 9.3 Hardware
Requirements and Supported Software

RIGHTFAX SERVER SUPPORTED OPERATING SYSTEMS AND SOFTWARE

OPERATING SYSTEMS
* Microsoft® Windows 2000 Standard
Server, SP4

* Windows 2000 Advanced Server, SP4
* Windows 2003 R2 Standard Edition
* Windows 2003 Enterprise Server, SP2

WINDOWS CLUSTER SERVICES
* Windows 2000 cluster services

* Windows 2003 cluster services

* Supports active-passive clustering. Active-
active clustering is not supported

INTERNET BROWSER
* Microsoft Internet Explorer 6.0 SP2

* Microsoft Internet Explorer 7.0*

WINDOWS TERMINAL SERVICES
* Windows 2000 and 2003

MICROSOFT SQL SERVER

Microsoft SQL Server is required.

OPERATING SYSTEMS
* SQL Server 2005 Express Edition

* SQL 2000 Server, Standard and
Enterprise Editions

* SQL 2005 Server, Standard and
Enterprise Editions

HARDWARE

* Captaris follows the minimum hardware
requirements specified by Microsoft at the
following links:

> http://www.microsoft.com/sql/evaluation/
sysreqs/2000/default.asp

> http://www.microsoft.com/sgl/prodinfo/
sysreqgs/default. mspx

* Most installations will need additional memory
and processor speed than the minimum.
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RIGHTFAX SERVER HARDWARE REQUIREMENTS

MINIMUM RECOMMENDED

* 2.4 Gigahertz (GHz) or higher Pentium IV compatible CPU * 3.6 GHz or higher Pentium IV compatible CPU
* 1 Gigabyte (GB) memory * 2 GB memory

* Installed programs require 1.2 GB* hard disk * Installed programs require 1.2 GB* hard disk
+ Supports single and dual Central Processing Unit (CPU) systems  * Supports single and dual CPU systems

+ CD-ROM or DVD drive + CD-ROM or DVD drive

* SVGA (800x600) or higher resolution monitor * SVGA (800x600) or higher resolution monitor
* Keyboard » Keyboard and mouse

* Hard disk minimum requirements do not include space for storage of document images. To calculate needed disk space, Captaris
recommends using an estimate of 35kb per page.

RIGHTFAX CLIENT APPLICATIONS SUPPORTED
OPERATING SYSTEMS AND SOFTWARE

OPERATING SYSTEMS INTERNET BROWSER REQUIREMENTS
* Windows 2000 Professional, SP4 * Internet Explorer 6.0, SP2, is required for RightFax Web Access
« Windows XP Professional, SP2 and Enterprise Fax Manager Web Edition

*

* Microsoft Windows Vista 32-bit operating system

SUPPORTED EMAIL SYSTEMS

MICROSOFT EXCHANGE SERVER IBM LOTUS DOMINO

Microsoft Exchange Notes Client, Domino Server and iNotes Web Access
* Exchange 2000 SP3 + Lotus Notes R6.5.6

* Exchange 2003 SP2 * Lotus Notes R7.02

+ Exchange 2007 * Lotus Notes R8.0

Microsoft Office Outlook®
* Qutlook 2000 SP3

¢ Qutlook XP SP3
* QOutlook 2003 SP1

e QOutlook 2007

* Support for these systems require RightFax 9.3 FP2.
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